IIPOKYPATYPA

ropoaa HuxHeBapToBCcKa

Ton-5 ¢ppa3, koTopbie BHIIAIOT MOLICHHUKOB

Kak ToJIbKO yCHbIIIMTE UX — CMEJIO MTPEKpallaiTe pa3roBop.

1. «C Bamm pasroBapuBaer ciemoBarenb VBan IleTtpoB, He kimaguTe TPyOKy!»
[IoMHHTE, YTO HACTOSILIME COTPYIHUKH IMPABOOXPAHUTEIBHBIX OPraHOB HHUKOIZIA HE
CIpallMBAaIOT, YCIyraMu Kakoro 0aHka BbI MOJIb3yeTech. Eciii y Bac MbITAlOTCS y3HATb,
Ha KaKyl KapTy BbI IoJIydaeTe 3apaboTHYIO IaTy, 6anaHc OAHKOBCKOro cuera, Ju0o
uH(dopMaIuoo 0 ToM, Korna Bel mocneaHuii pa3 CHUMalM JE€HEKHbIE CPEJCTBA — 3TO
MOIIEHHUKHU;

2. «91o cnyxba 6e3onmacHoctu OaHka». Hu onuH coTpyaHuk OaHka He OyaeT
3BOHUTH, YTOOBI MPEAyNpPEeIUTh O COMHHUTEIBHBIX OIepanusax MU mnepeBojax. Kakx
MPAaBUIIO, 3JIOYMBIIUICHHUKH TIBITAIOTCS 3allyruBaTh, TOPOINHUTh WM OKa3bIBATh
JABJICHHUE, YTOOBI OTKIIFOYUTH JOTUUYECKOE MBIIICHUE Y «KIIMCHTA.

3. «Huxomy He ToBOpHTE 00 3TOM 3BOHKE, MPOXOAUT CEKpPETHAs omeparius!y.
Takue wuWCTOpUM MOTYT OTJIMYATBCS JPYr OT Jpyra pa3jiudyHbIMU JETaIsIMU
MOBECTBOBAHMUSI, HO CYyTh OJIHA: MOIIEHHUKH TBITAIOTCS YKpAacTh Bamu qeHbru, a 4Toosl
UM noMeniath, Bam He00X0aMMO SKOOBI COBEPIIUTD Psii ACHCTBHM MO PaCHOPSIKEHUIO
JNEHEe)KHBIMHA CpeAcTBaMHu. Hampumep, CHATh AEHbIM U MOJIOKUTHh UX HA JAPYrOM CYET.
[Tpu 5TOM onepaiysi HACTOJIBKO CEKPETHAs, YTO HUKOMY HEJb3sl 00 3TOM pacCKa3bIBaTh.

4. «IIpsmo ceituac Ha Bac kTo-To mbITaerca ohopMuth kpeauT!». Llenb Takux
COOOIIEHNI — BBI3BATh MAHUKY W 3aCTAaBUThb BBIMOJHUTH PAJ JEHCTBUNA, UYTOOBI
(GalllUTUTBHY JEHBIH, a MO0 (PakTy — OTAaTh MX MolleHHuKaM. Ha camom nene GaHk
HUKOI/Ia He OyJeT MPOCUTh Bac 4YTO-TO Aenarh. Eciau ¢uHaHCcOBas onepanus KaxeTcs
eMy TIOJIO3PUTEIHLHON, OH MOXXET €€ 3a0JIOKUPOBaTh, HO 3BOHUTH U TPEIYNPEKIATH
TOYHO HE CTAaHET.

5. «YT00BI crIacTh JEHBI'M OT MOIIEHHUKOB, HAJI0 TIEPEBECTH X HA 3ATUIIICHHBIN
cuet». CoTpyIHUKM OaHKa HUKOTJAa HE CKaXyT Takyio (pasy, He OymyT TpeOoBaTh OT
BaC Ha3BaTh MPUINEAMNNA Ha TenedOoH KOA WM HOMEp KapTel. B cimydae mroObIx
MOJIO3PEHUN OHU MOTYT MPOCTO 3a0JIOKUPOBATH BCE MEPEMENICHUS TI0 CUETYy U CaMy
KapTy J0 TeX IMOp, MOKa Bbl HE MPUJIETE B OTHAEIeHHE OaHKa € JOKYMEHTOM,
YAOCTOBEPSIOIINUM JINYHOCTb.

OcreperaiiTecb ~ MOILLIEHHUKOB, B CIy4dae, €CIM CTald UX IKEPTBOW,
HE3aMeIJIMTEIbHO 00pallaiiTech B MOIUIIUIO.
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